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CHILD ABSENCE, ATTENDANCE & ILLNESS POLICY
Clear Procedures for Attendance, Absence, Illness & Safeguarding
J&J Sports  •  Policy Document
	Updated
	August 2026

	Next Review
	August 2027

	Absence Contact
	Joshua Warren — 07511 655725

	Email
	jwarren-jandjsports@hotmail.com

	Applies To
	All J&J Sports holiday camps, staff, coaches, and children



  1.  Purpose
J&J Sports is committed to safeguarding and promoting the welfare of every child attending our holiday camps. This policy sets out clear procedures for child absence, unexplained non-attendance, illness, late arrival, early collection, medical needs, attendance records and safeguarding concerns. It should be read alongside the J&J Sports Safeguarding & Child Protection Policy, Health & Safety Policy, First Aid & Medical Policy, Complaints Policy, Privacy Notice and Booking Terms & Conditions.

  2.  Legal & Regulatory Framework
J&J Sports will operate this policy having regard to applicable UK legislation and guidance, including:
1. Children Act 1989 and Children Act 2004
1. Childcare Act 2006, where applicable
1. Equality Act 2010
1. Health and Safety at Work etc. Act 1974

  3.  Data Protection & Consumer Rights
J&J Sports will comply with applicable data protection and consumer requirements, including:
1. Data Protection Act 2018 and UK GDPR
1. Consumer Rights Act 2015
1. Applicable public-health guidance
1. Working Together to Safeguard Children 2026
1. Relevant Department for Education guidance for out-of-school settings
1. Relevant local safeguarding partnership arrangements
1. J&J Sports will keep this policy under review to reflect changes to legislation, statutory guidance and recognised safeguarding practice.
1. Personal, medical and safeguarding information will be handled sensitively, securely and only shared where there is an appropriate lawful basis or where disclosure is permitted or required by law.
1. Children's information will be subject to appropriate data minimisation, security, access and retention arrangements.
1. Parents are not required to provide unnecessary medical information; J&J Sports will only request information reasonably necessary for safeguarding, health, safety or attendance administration.

  4.  Reporting an Absence
If a child cannot attend a booked camp session, the parent or guardian must notify J&J Sports as soon as reasonably practicable and, where possible, before the scheduled start time:
1. The child's name, date of absence, reason where appropriate, and expected duration if known should be provided.
1. Absences should be reported directly to Joshua Warren using the contact details above.
1. Parents should not rely on informing another coach or member of staff that their child will be absent.

5. Unexplained Absence & Safeguarding
1. Where the parent or guardian cannot be contacted and there is reasonable concern for the child’s welfare, J&J Sports may contact an emergency contact, escalate to the Designated Safeguarding Lead, seek safeguarding advice and/or contact emergency services where necessary.
1. If a booked child does not arrive and no prior notification has been received, J&J Sports will follow its attendance and safeguarding procedures and, where appropriate, attempt to contact the parent or guardian.
1. The response will be proportionate to the circumstances and guided by the child's welfare.
1. Making reasonable adjustments to ensure access and inclusion

6. Illness, Injury & Medical Needs
1. If a child becomes unwell during camp, J&J Sports may provide first aid, monitor the child, contact the parent or guardian and request collection or seek emergency medical assistance where necessary.
1. Adapting the pace of learning or expectations for individuals
1. Children should not attend camp where they are too unwell to participate safely. Parents and guardians should consider current UK public-health guidance following infectious illness.
1. J&J Sports may refuse or restrict attendance where the child is not well enough to participate safely, requires a level of individual care J&J Sports cannot reasonably provide, attendance creates a significant risk, or attendance would be inconsistent with applicable public-health guidance.
1. Parents must provide accurate information about relevant medical conditions, allergies and medication. J&J Sports will consider reasonable measures to support medical needs, subject to risk assessment, staff competence, facilities and the nature of camp activities.

  7.  Disability, Additional Needs & Reasonable Adjustments
J&J Sports is committed to an inclusive environment and will consider reasonable adjustments where required by law. Parents are encouraged to discuss needs before attendance so appropriate arrangements can be considered.
A child's disability or additional need will not be treated as a reason for exclusion without first considering legal obligations and whether safe, effective reasonable adjustments can be made.
	PLEASE NOTE — ABSENCE REPORTING

All child absences must be reported directly to Joshua Warren.

Telephone: 07511 655725
Email: jwarren-jandjsports@hotmail.com

Please report absence as soon as reasonably practicable and, where possible, before the camp session starts.


Parents must notify J&J Sports of injuries or temporary conditions affecting participation. Activities may be modified, participation restricted, an alternative activity offered where practicable, or collection required where continued attendance presents an unacceptable risk.

  8.  Late Arrival & Early Collection
Parents should notify J&J Sports as soon as reasonably practicable if a child will arrive late. Late arrivals must complete the relevant check-in procedure before joining the camp.
Children will only be released to an appropriately authorised person. J&J Sports may require advance notification and appropriate identification or verification where a different person is collecting.
1. Release may be delayed or refused where there is a genuine safeguarding concern or the identity or authority of the collector cannot reasonably be established.
1. Ensuring all resources reflect a wide range of cultural and social backgrounds

9. Planned Absence, Refunds & Cancellations
1. Parents should notify J&J Sports as early as possible of planned absence, including holidays, medical appointments, family commitments or other foreseeable circumstances.
1. A child's absence does not automatically create an entitlement to a refund, credit or replacement session. Cancellation, refund, credit or transfer arrangements are governed by the J&J Sports Booking Terms & Conditions and applicable consumer law.
1. Nothing in this policy is intended to exclude or restrict statutory consumer rights.
1. Repeated absence may be discussed with the parent or guardian to confirm future attendance, check contact information and ensure safeguarding information remains current. Repeated absence will not, by itself, be treated as misconduct by the child.

10. Attendance Records, Staff Responsibilities & Review
· J&J Sports will maintain appropriate attendance records for each session, including registration, arrival, absence, late arrival, early collection and relevant unexplained non-attendance information.
· Staff are responsible for recording attendance accurately, following absence procedures, escalating safeguarding concerns, following medical and first-aid procedures, maintaining appropriate supervision and collection procedures, and maintaining confidentiality.
· This policy will be reviewed annually or sooner where there are significant changes to legislation, government guidance, safeguarding arrangements, public-health guidance, J&J Sports' activities or the venues/age groups served.
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