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SOCIAL MEDIA POLICY & GUIDELINES
Responsible Use of Technology & Online Platforms
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  1.  Introduction

Technology has become central to many safeguarding concerns. Platforms that facilitate online communication may also present significant risks, including:
1. Content — exposure to illegal, inappropriate, or harmful material
1. Contact — harmful interaction with other users, including grooming
1. Conduct — unsafe or harmful personal behaviour such as online bullying or sharing explicit images
This policy aims to empower staff to use technology responsibly, while upholding the values and safeguarding standards of J&J Sports.

  2.  Scope & Definition

Social media refers to any digital or online platform that enables people to share content, communicate, or interact, including:
1. Social networking sites — Facebook, Instagram, LinkedIn
1. Video and photo sharing — YouTube, TikTok, Snapchat
1. Messaging apps — WhatsApp, SMS, iMessage
1. Blogs, forums, and discussion boards
1. Live streaming services
1. Email and any digital communication platform

  3.  Access & Use During Working Hours

1. Access to personal social media platforms is prohibited during working hours using company or personal devices
1. Only approved devices and platforms used for official company communications may be accessed by authorised staff

  4.  Key Principles of Responsible Use

All staff are expected to:
1. Maintain professional boundaries at all times when interacting online
1. Never engage with children or parents on personal social media platforms
1. Avoid posting any content that could bring J&J Sports into disrepute
1. Refrain from sharing confidential or identifying information about children, families, or staff
1. Use respectful and professional language in all communications
1. Avoid connecting (friending or following) children or parents on personal social media accounts
1. Keep private and professional lives separate online

  5.  Prohibited Conduct

You must NOT:
1. Share confidential information or images of children or families
1. Post content that breaches data protection, safeguarding, or copyright laws
1. Engage in online bullying, harassment, or discriminatory behaviour
1. Accept or send friend or follower requests to children, parents, or carers
1. Make any post that implies you are speaking on behalf of the company unless officially authorised
1. Share company logos or content without express permission
1. Post anything that could damage relationships with colleagues, children, parents, schools, or the community
1. Use personal social media to express grievances or concerns about work

  6.  Legal Considerations

All social media use must comply with the Safeguarding Vulnerable Groups Act 2006, Malicious Communications Act 1988, Data Protection Act 2018, and other relevant legislation.

Defamatory or libellous statements, even made outside of work, may lead to disciplinary or legal action.

  7.  Effective Practices for Personal Use

1. Think before posting — if you wouldn't say it publicly, don't say it online
1. Regularly check your privacy settings
1. Avoid revealing personal details that could be used in identity theft or grooming
1. Report any inappropriate content, online contact, or safeguarding concerns to the DSL immediately

  8.  Dealing with Online Contact or Inappropriate Content

1. If a child initiates contact via social media — do NOT engage. Report to the DSL immediately
1. If you become aware of inappropriate content or comments online, notify Head Office with any relevant screenshots
1. If you accidentally initiate contact with a child — report it without delay

  9.  Managing Concerns & Grievances

1. Use the Grievance Procedure for personal workplace concerns
1. Use the Whistleblowing Policy for safeguarding, misconduct, or serious concerns

Do NOT raise issues via social media — this voids your legal protection and may result in disciplinary action.

  10.  Monitoring & Security

1. All mobile phones must be locked away during sessions unless you are a designated onsite supervisor
1. Supervisors may use mobile devices for emergency or authorised contact with Head Office
1. Visitors and parents should be asked to put phones away when on site

  11.  Final Reminder


When in doubt — don't post. Ask yourself: would your manager, a parent, or a child be comfortable seeing this? If not, don't post it.
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