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PROCEDURE FOR REFERRING SAFEGUARDING CONCERNS TO CHILDREN'S SOCIAL CARE
Ensuring Timely & Appropriate Referrals
J&J Sports  •  Confidential Safeguarding Procedure
	Approved By
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	Review Date
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	DSL
	Joshua Warren — jwarren-jandjsports@hotmail.com

	Deputy DSL
	Jack Henchcliffe — jhenchcliffe-jandjsports@hotmail.com

	Statutory Framework
	Children Act 1989 & 2004; Working Together to Safeguard Children



  1.  Purpose

This procedure sets out how safeguarding concerns about children are referred to Children's Social Care in line with UK statutory guidance. It ensures that children who may be at risk of harm receive timely and appropriate protection.

  2.  When a Referral Must Be Made

A referral to Children's Social Care must be made when there is:
1. Reasonable cause to suspect a child is suffering or likely to suffer significant harm
1. Evidence of abuse or neglect — physical, emotional, sexual, or neglect
1. Serious concerns about a child's welfare that cannot be addressed through early help alone
1. Concerns about parental capacity that place a child at risk
1. Allegations involving another child where safeguarding thresholds are met

Concerns must not be delayed due to uncertainty. If in doubt, advice should be sought from Children's Social Care.

  3.  Who Can Make a Referral

1. The Designated Safeguarding Lead (Joshua Warren) is responsible for making referrals on behalf of J&J Sports
1. In the absence of the DSL, the Deputy Designated Safeguarding Lead (Jack Henchcliffe) must act
1. Any staff member may make a referral directly if they believe a child is at immediate risk and safeguarding leads are unavailable

  4.  Immediate Risk of Harm


	! IMMEDIATE DANGER — ACTION REQUIRED
1. Call 999 and request Police and/or Ambulance support
1. Inform Children's Social Care as soon as possible
1. Notify the Designated Safeguarding Lead immediately



  5.  Information to Include in a Referral

Referrals should be factual, clear, and concise, and include:
1. Child's full name, date of birth, address, and school (if known)
1. Names and details of parents or carers
1. Details of the concern, including dates, times, and locations
1. The child's views and wishes where known
1. Any immediate risks identified
1. Details of any previous concerns or actions taken
1. Contact details of the referrer and organisation

  6.  How to Make a Referral

6.1 Telephone Referral
1. Contact the local authority Children's Social Care duty team
1. Clearly state that you are making a safeguarding referral
1. Record the name and role of the person spoken to
6.2 Written Referral
1. Complete the local authority's Multi-Agency Referral Form (MARF) or equivalent
1. Submit the form within 24 hours of the concern or telephone referral

  7.  Consent & Information Sharing

Wherever possible, consent from parents or carers should be sought before making a referral. Consent is NOT required if seeking it may:
1. Place the child at increased risk
1. Interfere with a criminal investigation
1. Cause undue delay in protecting the child

Information sharing must comply with data protection legislation and Working Together to Safeguard Children.

  8.  After the Referral

The Designated Safeguarding Lead will:
1. Record the referral and confirmation of receipt
1. Monitor responses from Children's Social Care
1. Cooperate fully with any assessments, strategy meetings, or child protection conferences
1. Continue to support the child within J&J Sports as appropriate
1. Follow up and escalate if no response is received within expected timescales

  9.  Recording & Record Keeping

1. All records must be factual, signed, dated, and stored securely
1. Records must be kept in line with data protection requirements
1. Safeguarding records are confidential and stored separately from general records

  10.  Escalation & Professional Challenge

If there is disagreement with decisions made by Children's Social Care, Joshua Warren will use the local authority's escalation or resolution procedures, maintaining a child-centred focus at all times.

  11.  Review

This procedure will be reviewed annually or earlier if legislation or guidance changes.
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