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REFUNDS & CANCELLATION POLICY
Fair & Transparent Approach to Refunds
J&J Sports  •  Policy Document
	Updated
	August 2026

	Next Review
	August 2027

	Contact Email
	enquiries-jandjsports@hotmail.com

	Applies To
	All parents, carers, and guardians booking J&J Sports sessions


At J&J Sports, we aim to provide a high-quality experience across all our clubs, camps, and activities. We understand that sometimes plans change, and we strive to be fair and transparent in our approach to refunds.

  1.  Cancellations by the Customer

1. More than 7 days' notice — full refund or credit note issued
1. 7 to 24 hours' notice — credit note issued, no cash refund
1. Less than 24 hours' notice — no refund or credit, unless a valid medical reason is provided with a doctor's note

  2.  Non-Attendance

If a child does not attend a booked session without prior notice, no refund or credit will be issued.

  3.  Illness or Injury

In the case of illness or injury, a credit may be offered for future use, provided a valid medical note is submitted.

  4.  Cancellations by J&J Sports

If we cancel a session or activity due to weather, venue issues, or low booking numbers, you will be offered a full refund or credit note.

  5.  Childcare Vouchers & Tax-Free Childcare


Refunds for payments made via childcare vouchers or tax-free childcare cannot be issued as cash. These will be returned as account credit only.

  6.  Parties & Events

1. A non-refundable deposit of £50 is required at the time of booking
1. If cancellation is made 7 days or more in advance, a credit note will be issued minus the deposit
1. Cancellations made with less than 7 days' notice are non-refundable and non-transferable

  7.  Contact Us


	J&J Sports — Refunds & Cancellations
Email:  enquiries-jandjsports@hotmail.com
Phone: 07511655725 or 07415877925
We appreciate your understanding and support.
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