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ADMISSION & BOOKING TERMS & CONDITIONS
Policies Governing Bookings, Payments & Attendance
J&J Sports  •  Document
	Last Updated
	August 2026

	Next Review
	August 2027

	Contact
	enquiries-jandjsports@hotmail.com

	Address
	89 Repton Road, Hartshorne, Swadlincote, DE11 7AE

	Applies To
	All parents, carers, and guardians booking J&J Sports sessions


Booking completion confirms your acceptance of the following Terms & Conditions. The named person on the booking form accepts these conditions on behalf of all individuals included in the booking.

  1.  SEN & Inclusion

We require full disclosure of any additional needs at the time of booking to ensure we can provide appropriate support, including:
1. Completing the online booking or registration form
1. Contacting our head office via phone or email
1. Completing a SEN enquiry form — available upon request

J&J Sports is unable to provide internal 1:1 care. If 1:1 support is required, please allow ample notice to apply for external funding via your Local Authority.

  2.  Minimum Age Requirement

1. Children must be aged 5 or older to attend our Clubs or Holiday Camps unless attending a dedicated Early Years provision
1. Proof of age may be required
1. We reserve the right to refuse entry if a child does not meet the age requirement
1. Children must be toilet trained unless attending an Early Years-specific provision

  3.  Payment

We operate a prepayment-only system unless a monthly Direct Debit plan is agreed. Responsibility for arranging Childcare Vouchers, Tax-Free Childcare, or Tax Credits lies solely with the parent or carer.

  4.  Cancellation & Refund Policy

Active Camps & Wraparound Care
1. More than 7 days' notice — full refund
1. 7 days to 24 hours' notice — credit or transfer only
1. Less than 24 hours' notice — no credit or refund (a doctor's note is required for sickness-related credits)

Tax-Free Childcare and Childcare Vouchers are non-refundable and will only be credited to your account.
Extra-Curricular Clubs
These are prepaid for the term. No refunds, credits or transfers for missed sessions.
Parties
1. £50 non-refundable deposit required at booking
1. Cancellations with 7 or more days' notice will receive a credit note
1. No cash refunds available

  5.  Late Bookings for Wraparound

1. An admin fee of £2 applies to any booking made within 4 hours of the activity start time
1. No booking means no entry unless previously registered
1. Late bookings without prior notice will incur a £5 penalty fee

  6.  Early Arrival & Late Collection

1. Arrivals before booked time will be refused unless the time has been amended and paid in advance
1. Late collection — £10 for the first 10 minutes, £10 for every additional 10 minutes
1. Persistent lateness may result in booking changes or bans

  7.  Lost Property

1. We are not liable for lost or damaged items
1. Items are kept for 4 weeks then donated to local charities
1. Please clearly label all belongings

  8.  Photography & Videography

Photos and videos may be taken for marketing purposes and shared on social media or Class Dojo. If you do not consent, please opt out during booking.

  9.  Medical Information

You must provide two emergency contacts and full medical, allergy, dietary, and SEN information. Failure to do so may result in your child being excluded from activities.

  10.  Safeguarding

All staff are trained to follow safeguarding procedures. If abuse is suspected or disclosed, appropriate action will be taken following our Safeguarding Policy.

  11.  Liability

J&J Sports is not liable for injury, loss, or death unless caused by proven negligence. Any costs for property damage caused by a child will be passed to the parent or carer.

  12.  Insurance

All children are covered under our Public Liability Insurance during J&J Sports sessions.

  13.  Exclusion

We reserve the right to refuse or exclude a child for disruptive or unsafe behaviour, repeated late payments, or any reason deemed appropriate by management. No refunds will be issued in these cases.

  14.  Programme Changes

We may change or cancel services, venues, or times due to weather, equipment failures, low bookings, or venue closures. Where possible, alternate provision or credit will be offered.

  15.  Complaints


	J&J Sports Head Office
Email: enquiries-jandjsports@hotmail.com
Phone: 07511655725 or 07415877925
Unresolved complaints can be escalated to Ofsted via www.ofsted.gov.uk/contactus or call 0300 123 4666



  16.  Data Protection

We process your data in accordance with the Data Protection Act 2018 (GDPR). We collect personal data only for booking and safety purposes and do not share data with third parties.
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