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  1.  Policy Statement

At J&J Sports, we are committed to maintaining high standards of professionalism, integrity, and care in all areas of our work. We believe that a culture of openness, accountability, and transparency is essential.
This policy aims to:
1. Encourage staff to raise concerns about malpractice without fear of reprisal
1. Reassure staff that their concerns will be taken seriously and handled sensitively
1. Provide clear guidance on how concerns can be raised and how they will be addressed

  2.  Scope

This policy applies to all employees, volunteers, contractors, and agency staff. There is a separate procedure for children and parents to raise concerns.

  3.  What Is Whistleblowing?

Whistleblowing is the act of reporting concerns about wrongdoing that affects others — children, colleagues, or the wider public. You do not need to be personally affected or have direct evidence, but you must have reasonable grounds for your concern.

Whistleblowing is NOT the same as a personal grievance or workplace complaint. Those issues should be dealt with through the grievance or complaints procedures.

  4.  Examples of Malpractice to Report

Concerns may include, but are not limited to:
1. Physical, emotional, or sexual abuse of children or staff
1. Fraud, corruption, or financial mismanagement
1. Criminal activity
1. Health and safety risks
1. Breaches of legal obligations
1. Misuse of company funds
1. Favouritism in recruitment or contracts
1. Deliberate cover-ups
1. Incompetence or misconduct by colleagues

  5.  How to Raise a Concern

If you have a concern, raise it as early as possible with your Line Manager, or with a Director if the concern involves your Line Manager.
Include as much detail as possible:
1. Names, dates, and events
1. Any relevant documents or observations
1. Who else may know about the situation

You are a witness, not an investigator — you do not need proof, just a genuine concern.

  6.  Confidentiality & Anonymity

1. We respect your confidentiality. If you request that your identity be kept confidential, this will be honoured as far as possible
1. Anonymous reports will be considered, but may be harder to investigate fully

  7.  How We Will Respond

Depending on the concern, we may:
1. Conduct an internal investigation
1. Refer the matter to external authorities such as Police, Local Authority, or Ofsted
1. Initiate disciplinary procedures
We will keep you informed of progress, though full outcomes may not always be shared due to confidentiality requirements.

  8.  Protection for Whistleblowers

You will not be victimised or penalised for raising a concern in good faith, even if it turns out to be unfounded. If you believe you are being victimised for whistleblowing, contact a Director or HR immediately. Whistleblowers are protected under the Public Interest Disclosure Act 1998.

  9.  Raising Concerns Outside the Organisation

In certain circumstances, you may report concerns to an external prescribed regulator:

	External Whistleblowing Contacts
Ofsted Whistleblowing Helpline:  0300 123 3155
Health & Safety Executive:  0300 003 1647
Information Commissioner:  0303 123 1113
Environment Agency:  03708 506 506
National Audit Office:  020 7798 7999
Public Concern at Work (Protect):  020 7404 6609  |  whistle@protect-advice.org.uk



  10.  Misuse of This Policy

Anyone found to have raised a concern maliciously, frivolously, or knowingly falsely may be subject to disciplinary action or termination of contract.
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